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Synopsis  Device Tech Problems 

This report examines 
trends in device 
adoption among 
broadband households 
in the U.S., Europe, 
and other regions 
worldwide. It also 
examines the primary 
gaps in product and 
support experiences 
faced by consumers 
and assesses the 
market demand for 
premium support 
services. The report 
includes a five-year 
global forecast for 
premium support 
services. 

Publish Date: 4Q 16 
 

“The percentage of U.S. consumers who experience problems with various connected 
computing and entertainment devices has declined over the past few years. This decline 
is due to maturing technologies being used in these devices, which leads to greater 
device reliability and performance,” said Patrice Samuels, Senior Analyst. 
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